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Stettler  & District  Handibus  Society  by  Vicki  Savage* 


More  than  just  a transportation  service,  our  aim  is  to  provide 
“specialized”,  caring,  and  courteous  service  to  our  passengers, 
so  that  they  may  maintain  a more  independent  lifestyle. 


The  Stettler  & District  Handibus  Society  is  now  in  its  27th  year  of  operation. 

We  provide  transportation  to  seniors  and  persons  with  disabilities  of  all  ages  in 
the  Town  and  County  of  Stettler,  which  has  a population  of  approximately  10,000 
people.  More  than  just  a transportation  service,  our  aim  is  to  provide 
“specialized”,  caring,  and  courteous  service  to  our  passengers,  so  that  they  may 
maintain  a more  independent  lifestyle. 

The  whole  idea  began  in  1977  when  a gentleman  willed  his  Datsun  car  to  the 
Stettler  Hospital  Complex  to  provide  transportation  for  the  residents. 

The  Hospital  Matron,  Public  Health  Nurse  and  a volunteer  were  all  of  the  same 

mind  - wouldn’t  it  be  great  if  the  car  could  be  turned  into  something  a little  more 
useful?  That  is  where  Family  and  Community  Support  Services  (FCSS), 
formerly  Preventative  Social  Services  came  into  play.  The  FCSS  Director  along 
with  a steering  committee  went  to  work.  This  group  became  the  initial  Handibus 
Board  of  Directors.  A project  proposal  was  prepared  and  presented  to  FCSS. 
The  Hospital  Complex  sold  the  Datsun  car  to  FCSS  for  $1.00  and  FCSS  in  turn 
sold  the  car  for  $800.  With  that  money  plus  funding  from  the  Stettler  Town  and 
County  and  the  Provincial  FCSS,  the  first  van  was  purchased  and  equipped  with 
a wheelchair  lift.  It  held  six  passengers  and  two  wheelchairs. 

The  Masons  and  Eastern  Star  pledged  to  underwrite  any  operating  expenses  for 
the  first  year  of  operation  and  because  our  drivers  were  volunteers  and  through 
donations  and  passenger  fees  we  were  able  to  cover  our  costs.  The  Handibus 
began  service  in  May  1978.  There  was  no  two-way  radio  in  the  bus,  so  the  driver 
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had  to  continually  come  into  the  office  between  trips  to  see  if  there  were  any 
pickups.  In  1983  the  Independent  Order  Daughters  of  the  Empire  (IODE),  a 
Canadian  women’s  charitable  organization,  donated  the  radio  communication 
equipment  for  the  bus  and  office.  As  the  demand  for  service  grew  and  drivers’ 
hours  increased,  an  honorarium  was  introduced  and  then  a wage  was  paid. 

To  operate,  we  receive  transportation  grants  from  the  Town  and  County  of 
Stettler,  donations  from  service  clubs,  the  private  sector,  and  passengers,  as  well 
as  memorial  tributes  and  funds  raised  through  casino  events. 

Our  regular  bus  service  is  from  Tuesday  to  Friday  from  8:00  am  to  5:00  pm.  We 
find  Tuesdays  to  be  our  busiest  day  due  to  the  fact  that  we  have  been  closed  for 
three  days.  We  have  daily  scheduled  pickups  in  the  morning  and  afternoon  from 
the  three  lodges  and  Wal-Mart.  If  passengers  want  to  get  on  at  that  time,  they 
do,  otherwise  they  will  call  in  to  book  a different  time. 

Mondays,  weekends,  holidays,  and  evenings  are  only  available  for  advance 
booking  by  wheelchair  passengers.  We  have  also,  on  occasion,  taken 
wheelchair  passengers  from  the  hospital  or  long-term  care  centre  over  to  Red 
Deer,  Camrose,  or  Ponoka  for  medical  appointments.  These  appointments 
must  be  set  up  on  an  available  Monday.  Passengers  pay  $2.50  each  way  in  town 
(in  1978  passengers  paid  $1 ,00  for  a round  trip).  For  trips  into  and  out  of  Stettler 
County  the  rates  vary. 

Our  service  has  grown  from  685  passengers  in  1 978  to  7,494  in  2004.  Some 
other  2004  statistics  include: 


Wheelchair  passengers  - 1,151 
Stettler  County  passengers  - 175 
kilometres  driven  - 19,613 
kilometres  driven  in  Stettler  County  - 1 ,437 
medical  appointments  in  town  - 976. 


Not  only  do  we  take  passengers  downtown,  we  also  have  groups  that  book  the 
bus.  Recreation  Therapy  takes  residents  from  the  Auxiliary  Hospital  and  Nursing 
Home  to  the  downtown  weekly  and  they  also  book  the  Handibus  for  eight 
Mondays  in  the  summer  for  trips  into  and  out  of  Stettler  County.  Other  groups 
that  book  the  bus  are  Home  Support,  the  lodges,  Day  Support  Program,  and  the 
Legion.  The  Handibus  also  schedules  summer  trips. 


Places  we  have  taken  passengers  to  include: 

Rosebud  Theatre  (which  was  sponsored  in  part  from  a donation 
received  from  the  Elks  Club); 

Rochon  Sands,  to  play  Bingo; 

Rosebush  Teahouse; 

Gopher  Hole  Museum  in  Torrington; 

The  Doll  Palace  in  Hanna. 

On  Remembrance  Day  we  offer  transportation  at  no  cost  to  anyone  that  wants 
to  go  to  the  Remembrance  Day  service.  Every  December  we  have  our 
Christmas  Light  Tour  (again  at  no  cost  to  passengers).  We  schedule  trips  from 
each  of  the  three  lodges,  Auxiliary  Hospital,  and  Nursing  Home,  and  one  night 
for  any  Stettler  resident  who  would  like  to  go  and  see  Christmas  lights  around 
town  (total  passengers  carried  was  60).  We  also  offer  our  service  on  Christmas 
Day  if  we  have  a driver  available.  Last  year  we  had  four  passengers  on 
Christmas  Day  - two  in  town  and  two  in  the  county. 

We  have  three  drivers  who  drive  once  every  three  weeks  and  a Program 
Coordinator  who  manages  the  office  and  dispatching.  Our  Handibus  Board 
consists  of  nine  members.  We  just  received  our  new  bus  in  February  2005. 

It  holds  12  passengers  and  four  wheelchairs.  Funds  to  purchase  the  bus  came 
from  donations  and  funds  raised  through  casino  events. 

It  is  through  the  years  of  continual  support  and  dedication  from  the  Handibus 
Board  Members,  Stettler  Community,  Drivers,  and  Office  Staff  that  the  Handibus 
can  be  deemed  a real  success  in  meeting  the  transportation  needs  of  the 
seniors  and  persons  with  disabilities  in  our  Town  and  County. 

For  additional  information,  please  contact: 

Vicki  Savage  - Program  Coordinator 
Stettler  and  District  Handibus  Society 
Phone:  (403)  742-5858 

This  article  was  written  by  Vicki  Savage*,  who  has  been  the  Program 
Coordinator  for  the  Stettler  and  District  Handibus  Society  for  the  past  seven 
years.  She  has  lived  and  worked  in  Stettler  for  over  50  years.  Prior  to  her  work 
with  the  Handibus  she  worked  for  Telus. 
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By  Carla  Koike,  Public  Affairs  Officer, 
Alberta  Seniors  and  Community  Supports 


In  April  2005,  the  Alberta  Government  announced 
significant  changes  to  the  Assured  Income  for  the 
Severely  Handicapped  (AISH)  program. 

Among  these  changes  was  the  introduction  of 
supplementary  benefits,  which  may  include 
assistance  for  transportation  costs.  Other 
supplementary  benefits  may  include  children’s 
school  supplies,  guide  dog  allowances,  allowances 
for  special  diets  and  coverage  for  utility  arrears. 


These  supplementary  benefits  will  be  available  to  the 
78  percent  of  AISH  clients  who  have  less  than  $3,000  in  assets.  Clients  who 
meet  specific  transportation  criteria  will  be  able  to  access  funds  to  help  them  with 
getting  to  medical  appointments,  day  programs  and  employment  programs. 

Introducing  supplementary  benefits  was  one  of  11  recommendations  made  by 
the  Members  of  the  Legislative  Assembly  (MLA)  committee  after  they  did  a 
thorough  review  of  the  AISH  program.  The  committee’s  final  recommendation 
was  to  better  coordinate  services  and  supports  for  persons  with  disabilities. 
Alberta  Seniors  and  Community  Supports  will  work  to  ensure  that  persons  with 
disabilities  have  easier  access  to  the  supports  they  need,  including  access  to 
transportation. 

For  more  information  on  changes  to  the  AISH  program,  please  contact: 

Assured  Income  for  the  Severely  Handicapped  Information  Line 
Phone:  (866)  644-5135  (toll  free) 

Phone:  (780)  644-5135  (Edmonton  area) 

Web  site:  www.seniors.gov.ab.ca/AISH 
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Alberta  Seniors  and 
Community  Supports 
will  work  to  ensure 
that  persons  with 
disabilities  have 
easier  access  to  the 
supports  they  need, 
including  access  to 
transportation. 


ETS  Community  Conference 


The  Edmonton  Transit  System  (ETS)  Community  Conference  is  an  annual  event 
allowing  customers,  ETS  staff  and  all  affected  stakeholders  the  opportunity  to 
share  information  and  receive  feedback  about  ETS.  The  March  5,  2005  program 
featured  sessions  covering: 

(1 ) planning  and  finance 

(2)  a tour  of  the  Light  Rail  Transit  (LRT)  tunnel 

(3)  a ‘walkabout’  downtown 

(4)  behaviour  education  campaign 

(5)  ETS  operators’  test. 

The  keynote  address  was  delivered  by  Michael  Roschlau,  President  and  CEO  of 
the  Canadian  Urban  Transit  Association  (CUTA).  With  extensive  education  and 
experience  in  public  transportation,  Mr.  Roschlau  provided  an  in-depth  and 
informative  presentation  about  the  history  and  future  of  public  transportation  in 
Canada. 

Current  and  promised 
funding  provided  the 
backdrop  for  his 
discussion  about  the 
: future  of  public  transit  in 

Canada.  He  noted  that 
funding  from  all  three 
levels  of  government 
clearly  indicate  the  level 
of  interest  and 
commitment  from 

government.  Mr.  Roschlau  highlighted  the  Federal  government’s  2005  budget 
and  its  commitment  to  public  transportation,  to  create  a vibrant  and  sustainable 
public  transit  system,  to  improve  public  transit,  urban  development  and  the 
environment. 

The  first  session  of  the  conference  was  titled  Transit  Futures;  which  covered 
various  topics  including  public  transit  financing,  changing  demographics  in 
Edmonton,  upgrading  and  improving  service,  and  Bus  Rapid  Transit  (BRT) 
service. 
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Shirley, 

Electronic 
Customer 
Information 
Specialist,  helps  a 
customer  fill  out  an 
online  survey  at  the 
conference. 


The  second 
session  included  a 
tour  of  the  new 
Health  Sciences 
station  and  South 
LRT  (SLRT) 
tunnel.  This  was 
an  exciting  and 
up-close 
experience  with 
the  construction  of 
such  a project,  not 


LRT  tour  at  ETS 
community 
Conference.  Those 
attending  had  the 
opportunity  to 
participate  in  focus 
groups,  field  trips  or 
presentations  about 
what’s  new  in  the 
world  of  ETS  and 
public  transit. 


only  physically,  but 

also  the  logistics  to  organize  and  successfully  complete  such  an  enormous 
project. 

The  third  session  was  the  ETS  Facilities  Walking  Tour.  The  purpose  of  this 
‘walkabout’  tour  of  downtown  was  to  identify  possible  issues  involving  the  design 
of  safe,  customer  friendly  ETS  sites. 

The  fourth  session  was  the  Behaviour  Communications  Campaign,  which  was 
designed  to  have  customers  provide  feedback  about  this  campaign.  The 
Behaviour  on  Buses  (BOB)  campaign  is  the  latest  education  campaign  by  ETS 
to  communicate  our  expectation  about  the  behaviour  and  conduct  of  passengers 
in  all  ETS  vehicles  and  transit  facilities. 

The  fifth  session  was  the  ETS  Operators’  Test,  where  participants  were  able  to 
witness  the  demands  that  ETS  operators  encounter  on  the  road  and  see  the 
skills  necessary  to  become  an  ETS  operator. 

For  more  information,  please  contact: 

Edmonton  Transit  Service 
Phone:  (780)  496-1611 
E-mail:  etransit@ed monton. ca 
Web  site:  www.takeets.com 

This  article  has  been  reprinted  from  the  May/June  2005  issue  of  the  Disabled 
Adult  Transit  Service  (DATS)  newsletter  with  the  permission  of  DATS. 


PROFILE 


Member  of  the  Advisory  Committee  on  Barrier  Free  Transportation 

Ryan  Reichl,  Economist,  Transport  Canada 

1.  How  did  you  become  interested  in  transportation  issues? 

I became  interested  in  transportation  issues  shortly  after  entering  the  public 
service.  My  first  government  position  was  with  the  Competition  Bureau  where 
I was  involved  in  evaluating  the  competitive  effects  of  mergers  in  the 
transportation  sector.  During  the  course  of  my  investigations,  I learned  the 
importance  of  a transportation  system  that  allows  the  safe  and  efficient 
movement  of  people  and  goods.  In  an  age  of  globalization,  an  efficient 
transportation  system  is  vital  for  Canada’s  economic  prosperity. 

Since  leaving  the  Competition  Bureau  for  Transport  Canada,  I have  learned  that 
transportation  does  much  more  than  connect  Canada  to  its  trading  partners. 
Transportation  is  linked  to  all  aspects  of  Canadian  life  with  our  natural 
environment,  economic  prosperity  and  social  well-being  all  depending  on  a 
transportation  system  that  is  safe,  efficient  and  environmentally  friendly. 

2.  What  is  your  role  on  the  Barrier  Free  Committee  and  why  did  you 
become  involved? 

The  cooperation  of  all  levels  of  government  is  required  to  address  the  entire 
range  of  disability  issues  in  the  transportation  system.  Groups  such  as  the 
Barrier  Free  Committee  allow  federal,  provincial  and  municipal  governments  to 
better  coordinate  their  efforts  in  addressing  disability-related  issues. 

I see  my  role  on  the  Barrier  Free  Committee  as  providing  the  Committee  with  a 
link  to  the  federal  government.  I will  ensure  that  policy  makers  in  Transport 
Canada  are  made  aware  of  the  Committee’s  concerns  and  objectives. 

3.  What  are  the  major  concerns  or  issues  you  have  related  to 
accessible  transportation? 

The  goal  of  barrier  free  transportation  is  a reflection  of  Canadian  values. 
Canadians  want  to  live  in  a society  where  all  citizens  have  the  opportunity  to 
contribute  to,  and  benefit  from  Canada’s  prosperity.  My  major  concern  is  that 
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there  are  obstacles  in  the  transportation  system  that  make  it  difficult  for  people 
with  disabilities  to  get  to  work,  travel  on  business,  visit  friends  and  relatives  or 
take  a vacation.  I hope  to  help  break  down  these  barriers  so  that  Canadians  with 
disabilities  can  participate  fully  in  the  activities  that  others  take  for  granted. 


New  Traveler  Information  Web  Site 

By  Donna  Lee,  Policy  Engineer, 
E Alberta  Infrastructure  and  Transportation 


Alberta  Infrastructure  and  Transportation  is 
pursuing  advanced  traveller  information  using 
Intelligent  Transportation  Systems  (ITS) 
technologies. 

The  department  is  partnering  with  Transport 
Canada,  the  Cities  of  Calgary  and  Edmonton,  the 
Alberta  Motor  Association,  maintenance 
contractors,  and  the  private  industry  to  test  a 
computer  software  program  designed  to  provide  traveller  information  on  the 
Internet  using  the  Condition  Acquisition  and  Reporting  System  (CARS) 
technology.  The  project  is  50  percent  co-funded  by  Transport  Canada  under  the 
ITS  Research  and  Development  Plan,  which  is  part  of  the  Strategic  Highway 
Infrastructure  Program. 


The  purpose  of  this  pilot 
is  to  help  motorists 
access  information 
regarding  road  closures, 
delays,  incidents, 
construction  zones,  and 
real-time  road  conditions 
via  the  internet. 


This  pilot  project  reports  information  on  Highway  2 between  Edmonton  and 
Calgary,  as  well  as  on  certain  key  routes  within  each  city.  The  purpose  of  this 
pilot  is  to  help  motorists  access  information  regarding  road  closures,  delays, 
incidents,  construction  zones,  and  real-time  road  conditions  via  the  internet. 


The  CARS  pilot  site  was  launched  in  January  2005  and  will  be  tested  until 
September  2005.  The  pilot  site  provides  information  directly  to  travellers  via  the 
web  with  easy-to-navigate  web  pages.  By  knowing  highway  road  conditions, 
travellers  may  better  plan  their  trips. 

The  CARS  technology  is  currently  being  used  in  several  U.S.  states  in  the  and 
this  is  the  first  application  of  CARS  outside  the  United  States.  The  pilot  allows 
the  partners  to  evaluate  CARS’  capabilities  and  its  suitability  for  future 
applications.  If  successful,  CARS  or  a similar  system  may  be  expanded  to 
include  more  highways  and  streets  and  possibly  connect  with  information 
systems  in  other  jurisdictions. 


Albertans  are  encouraged  to  access  this  new  service  at  www.travelinfotest.ab.ca 
and  provide  feedback  via  the  online  survey. 

For  more  information,  please  contact: 

Allan  Lo 

Alberta  Infrastructure  and  Transportation 
Phone:  (780)  415-1021 
Fax:  (780)  422-5426 
E-mail:  allan.lo@qov.ab.ca 


New  Brochure  Advocates  Equal  Access  to  Parking 

by  Shelley  Trigg, 

Public  Affairs  Coordinator  for  the  Calgary  Parking  Authority 

We  all  want  the  “Britney  Spears”  parking  spot.  You  know  the  one.  The  space 
right  next  to  the  main  door  of  the  shopping  mall  that  allows  us  to  leap  out  of  our 
convertibles  and  breeze  into  the  building  without  a thought  for  the  ticket  that’s 
likely  to  accompany  our  pop  star  attitude. 

The  reality  is  that  many  of  the  “best”  parking  stalls  are  designated  for  people  with 
disabilities.  But,  because  these  stalls  are  wider  than  average  parking  spaces 
and  located  close  to  building  entrances  and  exits  for  easier  access,  people  often 

park  in  them  illegally, 

A new  initiative  by  the  Calgary  Parking  Authority  (CPA)  is  aimed  at  keeping 
designated  stalls  available  for  those  who  need  them. 

The  CPA  recently  developed  a brochure,  entitled  Equal  Access  to  Parking, 
that  talks  about  why  designated  parking  stalls  are  so  important  to  people  with 
disabilities.  Al  Bazar,  Manager  of  CPA’s  Parking  Enforcement  Services,  hopes 
the  brochure  makes  people  think  twice  about  parking  illegally  in  a designated 
stall. 

“The  general  public  may  not  be  aware  of  the  significant  impact  that  parking  in  a 
disabled  stall  has.  It  just  doesn't  seem  like  a big  deal  to  most  people  if  they  park  there 
for  a few  minutes,”  he  says. 


Parking  Pointers 


Who  can  legally  park  in  a stall 
designated  for  a person  with  a 
disability? 

• Parking  is  permitted  in  a stall 
designated  for  a person  with  a 
disability  only  when  the  vehicle 
displays  the  designated  parking 
placard  or  a designated  license 
plate. 

• Placards  are  issued  to 
individuals.  Only  the  placard 
holder  is  entitled  to  use  the 
placard.  Loaning  the  placard  to 
a friend  or  family  member  may 
result  in  the  card  being 
cancelled. 

• Anyone  who  helps  a person 
with  a disability  to  run  errands 
should  avoid  using  the 
designated  stalls  if  the  person 
with  the  disability  remains  in  the 
vehicle.  This  is  an  abuse  of  the 
placard  privileges. 

• Visitors  to  Alberta  with  a valid 
parking  permit  for  people  with 
disabilities  may  use  their  valid 
placard  from  their  home 
province. 


Bazar  is  quick  to  point  out  that  parking 
illegally  in  a designated  stall  js  a big  deal. 

It  inconveniences  people  and  may 
prevent  them  from  gaining  access  to  the 
community  entirely  if  their  parking 
experiences  are  bad  enough. 

“The  average  able-bodied  person  doesn’t 
understand  how  difficult  it  is  to  access  the 
community  if  you  have  mobility  problems. 
They  have  no  idea  of  what  it’s  like  to  wait 
for  hours  for  the  driver  who  parked  beside 
them  to  show  up  because  that  person 
parked  so  close  they  couldn’t  get  their 
wheelchair  back  into  their  van.” 

The  brochure  aims  to  educate  both 
able-bodied  vehicle  operators  as  well  as 
those  who  transport  people  with 
disabilities.  Last  year,  more  than  1 ,780 
tickets  were  issued  to  people  parked 
illegally  in  designated  stalls.  Each  ticket 
carries  a hefty  $150  fine. 

“We  would  much  rather  see  people  follow 
the  rules  than  ticket  them  for  not 
complying.  Writing  tickets  is  an  act  of  last 
resort,”  says  Bazar. 

As  part  of  its  bid  to  educate  Calgarians, 
the  CPA  also  holds  a parking  awareness 
campaign  each  November  that  is 
endorsed  by  Calgary  Mayor  Dave 
Bronconnier.  The  campaign  features 
radio  ads  and  increased  scrutiny  by 
enforcement  officers.  Dale  Fraser,  CPA 
General  Manager  insists  that  education, 
rather  than  ticketing,  is  the  key  to  ending 
parking  stall  abuse. 
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“We’re  trying  to  educate  people  and  to  appeal  to  their  sense  of  fairness.  We 
want  people  to  comply  because  designated  stalls  are  there  for  the  public  good.” 
The  Calgary  Parking  Authority  operates  public  parking  facilities,  provides  parking 
enforcement  services,  manages  the  residential  parking  permit  program  and 
Impound  Lot,  and  provides  expert  advice  about  parking  to  businesses, 
community  groups,  and  local  and  provincial  governments. 

For  more  information,  please  contact: 


Calgary  Parking  Authority 

Phone:  (403)  537-7000 

Web  site:  www.calgaryparking.com 


Did  you  know  ■ 


Funding  for  ITS  Projects 

On  January  12,  2005  Transport  Canada  announced  two  Intelligent  Transportation 
Systems  (ITS)  projects  that  relate  to  accessible  transportation.  The  first,  a 
partnership  with  Calgary  Handi-Bus,  Cetaris,  Transport  Adapte  Quebec  Metro, 
York  Region  Mobility  Plus,  and  Girardin  Minibus,  will  deploy  an  advanced  fleet 
management  system  throughout  the  maintenance  operations  of  the  Calgary 
Handi-Bus.  The  technology  will  be  used  to  improve  maintenance  and  repairs  in 
vehicles. 

The  second  project,  with  BC  Transit,  will  implement  a real-time  bus  arrival 
notification  system  for  transit  passengers  of  the  Victoria  handyDART  accessible 
transportation  service,  which  serves  seniors  and  passengers  with  disabilities. 

For  more  information,  please  contact: 


TRANSPORT  CANADA 
MEDIA 
ROOM 


Louise  Lussier 
Transport  Canada 
Phone:  (613)  993-0055 
Web  site:  http://www.tc.ac.ca/mediaroom/releases/nat/2005/05-h001e.htm 


11 


Mew  Studies  from  the  Transportation  Research  Board 

The  Transportation  Research  Board  (TRB),  part  of  the  US  National  Research 
Council,  has  recently  published  several  articles  that  may  be  of  interest  to 
specialized  transportation  providers  in  Alberta.  Transportation  Research 
Record:  Journal  of  the  Transportation  Research  Board  No.  1884  contains 
the  following  articles: 

Fleet  Size  and  Mix  Optimization  for  Paratransit  Services.  This 
article  helps  to  address  paratransit  fleet  size  and  mix  problems  and  to 
develop  a practical  procedure  that  can  be  used  to  determine  the  optimal 
fleet  mix  for  a given  application. 

Computer-Assisted  Scheduling  and  Dispatching  Systems  for 
Paratransit  Brokerage  and  Coordination.  In  this  article  potential 
strategies  and  results  from  a survey  of  states  that  have  attempted 
state-wide  computer  assisted  scheduling  and  dispatching  system 
implementations  are  discussed. 

Demand  Forecasting  and  the  Americans  with  Disabilities  Act. 

This  paper  documents  the  development  of  a model  that  predicts 
Orange  County  Transportation  Authority’s  daily  Americans  with 
Disabilities  Act  (ADA)  one-way  passenger  boardings.  Daily  predictions 
can  be  aggregated  to  generate  forecasts  on  a monthly,  quarterly,  or 
yearly  basis. 

Recruitment,  Selection,  and  Retention  of  Personnel  at  North 
Carolina  Community  Transportation  Systems.  This  research 
focused  on  smaller  rural  transit  systems  operating  demand-responsive 
transit  services  and  on  the  various  factors  that  have  the  most  impact  on 
the  personnel  issues  at  nine  North  Carolina  community  transportation 
systems. 

For  more  information,  and  to  purchase  a copy  of  the  research  record,  please 

Transportation  Research  Board 
Phone:  (202)  334-3213 
Email:  TRBSales@nas.edu 

Web  site:  http://trb.org/news/blurb  detail. asp?id=4704 
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Accessible  Transportation  Rulings  by  the  Canadian 
Transportation  Agency 

The  Canadian  Transportation  Agency  (CTA)  released  a number  of  accessible 
transportation  rulings  in  the  spring  of  2005. 

Lack  of  teletypewriters  (TTYs),  lack  of  signage  to  the  nearest  TTY,  lack  of 
movable  armrests,  unavailability  of  a reserved  tie-down,  lack  of  an  accessible 
washroom,  meal  distribution  policy,  and  lack  of  assistance  were  some  of  the 
undue  obstacles  found  by  the  CTA,  causing  frustration,  stress,  and  a lack  of 
mobility  for  travelers  with  disabilities. 

The  following  decisions  were  made  by  the  CTA: 

The  CTA  found  that  “where  a person  knows  that  his  or  her  health 
condition  could  result  in  a need  for  special  accommodation  in  order  to 
avoid  a behavioural  crisis  during  transit,  the  person  has  a responsibility 
to  identify  this  potential  need  for  accommodation  to  the  carrier  prior  to 
traveling  in  order  to  allow  the  carrier  to  be  prepared  to  meet  the 
passenger’s  needs,  should  they  arise.” 

For  more  information,  please  visit: 

http://www.cta-otc.qc.ca/ruiinqs-decisions/decisions/2005/A/C/219-C-A- 

2005  e.html 

The  CTA  found  that  lack  of  a TTY  in  the  secure  departure  area  of 
Terminal  2 at  Toronto’s  Pearson  Airport,  and  signage  to  available  TTYs 
constituted  undue  obstacles  for  persons  with  hearing  impairments. 

For  more  information,  please  visit: 

http://www.cta-otc.qc.ca/rulinqs-decisions/decisions/2005/A/AT/187-AT- 

A-2005  e.html 

The  CTA  found  that  the  lack  of  a movable  aisle  armrest  constitutes  an 
undue  obstacle  for  persons  with  mobility  disabilities,  but  the  aisle 
armrests  of  the  bulkhead  row  of  an  aircraft  do  not  have  to  be  movable. 
For  more  information,  please  visit: 

http://www.cta-otc.qc.ca/rulinqs-decisions/decisions/2005/A/AT/137-AT- 
A-2005  e.html 
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The  CTA  found  that  the  unavailability  of  a reserved  tie-down,  the  lack  of 
access  to  the  washroom  and  the  carrier’s  meal  distribution  policy 
constituted  undue  obstacles  for  persons  in  wheelchairs  on  VIA  Rail’s 
network.  For  more  information,  please  visit: 

http://www.cta-otc.qc.ca/ruiinas-decisions/decisions/2005/R/AT/115-AT- 
R-2005  e.html 

The  CTA  allowed  the  air  carrier  to  reserve  the  two  aisle  seats  of  the 
bulkhead  row  of  their  aircraft  for  able-bodied  passengers,  provided  they 
designate  two  aisle  seats  farther  back  for  persons  with  disabilities. 

For  more  information,  please  visit: 

http://www.cta-otc.qc.ca/ruiings-decisions/decisions/2005/A/AT/107-AT- 
A-2005  e.html 

The  CTA  found  that  the  lack  of  assistance  for  persons  who  are  not 
independently  mobile  constituted  an  undue  obstacle  to  mobility. 

The  CTA  also  ruled  that  US-based  airlines  flying  in  Canada  must  adhere 
to  the  US  Air  Carrier  Access  Act,  which  states  that  persons  with 
disabilities  who  have  limited  mobility  should  not  be  left  unattended  for 
more  than  30  minutes.  For  more  information,  please  visit: 
http://www.cta-otc.qc.ca/rulinqs-decisions/decisions/2005/ A/ AT/95-AT- 
A-2005  e.html 

The  CTA  found  that  the  absence  of  a TTY  number  to  contact  a foreign 
ferry  operator  operating  in  Canada  constituted  an  undue  obstacle  to 
persons  with  hearing  disabilities.  For  further  information,  please  visit: 

http://www.cta-otc.qc.ca/njiinqs-decisions/decisions/2005/VV/AT/101~ 
AT-W-2005  e.html 

For  more  information,  as  well  as  access  to  other  CTA  rulings,  please  contact: 

Canadian  Transportation  Agency 
Ottawa,  Ontario 
K1A  0N9 

Phone:  888-222-2592 

TTY:  800-669-5575 

E-mail:  cta.comment@cta-otc.qc.ca 

Web  site:  www.cta-otc.qc.ca/cqi'-bin/ 

rulinqUsts.pl?lanq=e&tvpe=decision&cateqorv=:AT 
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Did  you  know  . . . 

Rotary  Challenger  Park  Receives  Funding 

Rotary  Challenger  Park  in  Calgary,  the  world’s  first  outdoor  sport  and  recreational 
facility  designed  barrier-free  from  the  start,  has  received  $2  million  in  funding 
under  the  Western  Economic  Partnership  Agreement  (WEPA).  The  Alberta 
Government  and  Western  Economic  Diversification  Canada  each  contributed 
$1  million  to  Phase  3 of  the  park. 

Phase  3 will  include  the  construction  of  the  track  and  field  facilities,  including  a 
400-metre  track;  infield  area  for  football,  soccer,  and  field  events;  track  and  field 
stadium  building;  barrier-free  spectator  bleachers;  parking  lot  expansion  for  100 
cars;  and  comprehensive  hard  and  soft  landscaping.  Rotary  Challenger  Park  is 
located  on  land  donated  by  the  Calgary  International  Airport  Authority. 

For  more  information,  please  contact: 

Rotary  Challenger  Park 
Phone:  (403)  250-2707 
E-mail:  info@challenqerpark.com 
Web  site:  http://www.chalienqerpark.com/ 

Federal  Court  Rules  in  Favour  of  VIA  Rail 

On  March  2,  2005,  the  Federal  Court  of  Appeal  ruled  that  the  Canadian 
Transportation  Agency  (CTA)  erred  in  its  2003  decision  ordering  VIA  Rail  to 
modify  its  Renaissance  cars  to  make  them  accessible.  While  the  court 
acknowledged  that  the  Renaissance  cars  are  not  accessible,  the  court  found  that 
the  CTA  made  the  following  errors: 

The  CTA  only  considered  modifying  the  cars,  and  did  not  consider 
whether  VIA’s  rail  network  was  flexible  enough  to  accommodate 
persons  in  wheelchairs  on  other  trains  or  cars. 

The  CTA  did  not  take  into  account  the  interests  of  persons  without 
disabilities,  in  that  the  necessary  modifications  may  increase  VIA’s  fares 
beyond  the  reach  of  the  average  person. 
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The  CTA  did  not  wait  to  receive  the  estimate  of  costs  to  modify  the  cars 
from  VIA,  which  it  had  ordered  VIA  to  prepare. 

The  Federal  Court  of  Appeal  sent  the  case  back  to  the  CTA  for  reconsideration 
in  accordance  with  these  reasons. 

For  more  information,  including  a copy  of  the  decision,  please  contact: 

Federal  Court  of  Appeal 
Distribution  and  Translation  Services 
Phone:  (613)  995-5296 
Fax:  (613)  947-4184 
E-mail:  reception@cas-satj.qc.ca 

Web  site:  http://decisions.fca-caf.qc.ca/fca/2005/2005fca79.shtml 


Peace  River  Public  Bus  Pilot  Project 

After  more  than  three  years  of  research,  surveys,  meetings  and  a lot  of  hard 
work,  the  Peace  River  Transportation  Committee  is  excited  to  announce  that  the 
Peace  River  Public  Bus  Pilot  Project  began  transporting  people  around  town  on 
February  22. 

This  project  would  not  have  been  possible  without  the  hard  work  of  the  various 
partners  on  the  Transportation  Committee:  the  Town  of  Peace  River,  NAIT,  the 
Peace  River  Regional  Women’s  Shelter,  Child  and  Family  Services  Authority 
Region  8,  the  Northern  Alberta  Development  Council  (NADC),  Cardinal  Coach 
Lines  and  the  PDD  Northwest  Alberta  Community  Board.  The  Transportation 
Committee  is  funding  this  pilot  project  with  support  from  the  Town  of  Peace 
River  and  the  PDD  Northwest  Alberta  Community  Board  as  part  of  its 
Community  Capacity  Initiatives  Program. 

The  16  passenger  bus  will  run  a loop  through  the  town  on  an  hourly  basis  from 
7:00  am  to  7:00  pm  Monday  to  Saturday  starting  on  February  22  and  ending  May 
21 . The  route  will  include  stops  throughout  downtown,  the  north  and  south  ends 
of  town,  the  West  Hill  including  the  hospital,  Saddleback  Ridge  and  Lower  West 
Peace.  There  will  be  schedules  and  maps  of  the  bus  route  available  throughout 
town. 

It  will  cost  $2.00  to  ride  the  bus.  Passengers  can  provide  exact  change  when 
they  board  the  bus  (drivers  will  be  unable  to  make  change)  or  they  can  buy  10 
bus  passes  for  $20.00.  The  bus  passes  can  be  purchased  at  Peace  River 


Community  Services,  downtown  or  the  Peace  River  Indoor  Swimming  Pool  in 
the  north  end  of  town. 

To  test  bus  usage,  this  service  will  run  for  13  weeks.  The  more  people  who  use 
the  bus  during  this  time,  the  greater  chance  for  a permanent  public  bus  system 
in  Peace  River.  During  this  project,  there  will  be  people  on  the  bus  helping 
passengers  fill  out  surveys  about  the  bus  system  and  why  they  are  using  it. 

This  information  will  be  used  to  decide  if  a permanent  public  bus  system  in 
Peace  River  is  a good  idea  and  whether  people  would  use  it  if  it  was  available. 

For  more  information,  please  contact: 

Tanya  Bell 

Peace  River  Community  Services 
Phone:  (780)  624-1000 


This  article  has  been  reprinted  with  permission  from  the 
PDD  Northwest  Alberta  Community  Board  February  2005  newsletter. 


Technology  for  Drivers  with  Disabilities 

Many  persons  with  disabilities  require  assistance  in  re-training  or  learning  to  drive 
because  of  the  impact  of  their  disability.  Several  programs  and  technologies  are 
available  in  Canada  to  assist  persons  with  disabilities  to  remain  on  the  road  as 
drivers. 

Rehabilitation  programs,  such  as  those  offered  by  the  Capital  Health  Region  at 
the  Glenrose  Hospital  in  Edmonton,  Vancouver  Coastal  Health,  Saint  Elizabeth 
Health  Care  of  Toronto,  and  the  Skid  Control  School  of  Oakville,  Ontario,  train 
drivers  with  disabilities  to  drive  or  who  require  re-training.  These  programs 
recognize  that  for  many  persons  with  disabilities,  vehicles  are  essential  to  their 
independence  and  their  ability  to  access  their  community.  Persons  can  receive 
training  in  both  learning  to  operate  an  un-modified  vehicle,  as  well  as  operating 
vehicles  with  various  types  of  modifications. 
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These  programs  also  train  drivers  to  use  the  wide  variety  of  modifications  that 
help  persons  with  disabilities  drive  their  vehicles.  Vehicle  modifications  such  as 
hand  and  arm  controls 
joysticks 

left-foot  accelerators 
spinner  knobs  on  steering  wheels 
reduced  steering  and  braking  effort,  and 
voice  controls 

all  help  drivers  with  disabilities  control  their  vehicles. 

Modifications  can  be  fitted  to  many  different  types  of  vehicles,  including  vans, 
cars,  motorcycles,  trucks,  and  farm  equipment. 

For  more  information,  please  contact: 


Capital  Health  Driver  Evaluation  and  Training  Service 
Phone:  (780)  735-7999  ext.  2336 
Web  site:  www.capitalhealth.ca/AboutUs/OurOrqaniz< 
Rehabilitation/DriverEvaluationandTraininqService/DETS.htm 


Vancouver  Coastal  Health 
Phone:  (604)  322-8335 

Web  site:  www.vch.ca/-  ■ vices/d rive.html 


Saint  Elizabeth  Health  Care 
Phone:  (416)  398-1035 
Web  site:  www.saintelizabeth.com 
E-mail:  driverinfo@saintelizabeth.com 

Skid  Control  School 
Phone:  (888)  516-6522 

Web  Site:  www.skidcontrolschool.com/rehab.htmi 
E-mail:  info@skidcontrolschool.com 
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American  Automobile  Association  Releases  Tool  to 
Help  Elderly  Drivers  Assess  their  Driving  Abilities 


The  American  Automobile  Association  (AAA),  of  which  the  Alberta  Motor 
Association  (AMA)  is  an  affiliate,  has  released  a new  tool  that  will  help  seniors 
assess  their  own  ability  to  drive.  The  Roadwise  Review  tool,  which  is  available 
for  purchase  in  CD-ROM  form,  measures  eight  physical  and  mental  abilities  that 
are  essential  to  driving,  including: 

• leg  strength  and  general  mobility 

• head  and  neck  flexibility 

• high-contrast  visual  acuity 

• low  visual  acuity 

• working  memory 

® visualization  of  missing  information 

• visual  search  capability;  and 
useful  field  of  view. 

The  test  is  conducted  in  a person’s  own  home,  using  their  own  computer,  and 
requires  no  outside  assistance.  Based  on  the  results,  the  program  will  provide 
recommendations  to  help  improve  the  driver's  capabilities,  such  as  visiting  an 
optometrist  in  the  case  of  some  level  of  visual  impairment.  The  AAA 
recommends  that  the  test  be  completed  once  or  twice  a year  to  receive  the 
most  accurate  assessments.  Through  early  detection  of  mild  impairments, 
which  can  often  be  corrected,  the  tool  will  help  keep  elderly  drivers  driving  safely 
longer.  The  Roadwise  Review  tool  is  available  through  the  AMA  at  all  Regional 
Driver  Education  Offices. 

For  more  information,  please  contact: 

Alberta  Motor  Association 

Phone:  (800)  642-3810 

Web  site:  www.ama.ab.ca 

Web  site:  http://www.aaapublicaffairs.com/ 

Main.asp?SectioniD=:&SubCateqorvlD=38&CateqorylD=3&ContentlD=315& 
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Advancing  the  Inclusion  of  Persons  with  Disabilities 

The  Advancing  the  Inclusion  of  Persons  with  Disabilities  2004  report, 
published  by  Social  Development  Canada,  provides  information  about  persons 
with  disabilities  in  Canada,  and  the  challenges  they  face  in  fully  participating  in 
Canadian  society.  It  also  describes  some  of  the  Government  of  Canada’s  efforts 
to  promote  the  inclusion  of  persons  with  disabilities  in  society,  and  assist  their 
caregivers.  The  government’s  vision  is  that  “persons  with  disabilities  participate 
as  full  citizens  in  all  aspects  of  Canadian  society.” 

Over  twelve  percent  of  Canadians  (3.6  million  people)  have  some  form  of 
disability.  More  than  30  percent  of  those  aged  65-74  have  a disability,  rising  to 
over  50  percent  for  those  aged  75  and  over.  Mobility,  pain,  and  agility-related 
disabilities  are  the  most  common  types  in  Canada,  although  65  percent  of 
persons  with  disabilities  have  three  or  more  disabilities. 

There  are  six  areas  that  the  Government  of  Canada  sees  as  building  blocks  for 
full  inclusion: 


disability  supports 

skills  development  and  learning 

employment 

income 

capacity  of  the  disability  community,  and 
health  and  well-being. 

The  report  recognizes  that  disability  supports,  which  include  accessible 
transportation,  are  essential  for  persons  with  disabilities  to  actively  participate  at 
home,  school,  work,  and  in  the  community,  and  develop  personal  and  economic 
independence. 


Forty-two  percent  of  adults  with  disabilities  experience  difficulties  in  or  are 
prevented  from  travelling  long  distances.  They  list  high  cost,  aggravation  of  their 
health  condition,  trouble  moving  around  terminals,  boarding  equipment  and 
procedures,  and  seating  arrangements  as  some  factors  limiting  their  ability  to 
travel.  Four  percent  of  persons  with  disabilities  are  unable  to  use  local  transit, 
and  they  list  getting  on  and  off  vehicles  as  their  main  difficulty,  although  limited 
hours  of  service  and  limited  availability  of  last-minute  bookings  are  also  listed  as 
concerns. 
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Transportation  is  also  a concern  in  Aboriginal 
communities.  Thirteen  percent  of  Aboriginals  with 
disabilities  live  in  communities  with  no  year-round 
road  access,  while  many  other  communities  are  a 
long  distance  from  the  nearest  urban  centre. 
Disability  supports  are  often  only  available  in  larger 
urban  centres,  and  the  small  planes  used  to 
access  some  communities  are  rarely  accessible 
to  those  persons  using  wheelchairs. 

Among  persons  with  disabilities  who  work, 

26  percent  report  having  an  unmet  need  for 
accessible  parking.  This  is  the  greatest  unmet 
need  among  workers  with  disabilities. 


For  more  information,  please  contact: 

Office  for  Disability  Issues  (Canada) 

Phone:  1-800-622-6232 
TTY:  1-800-465-7735 

Web  site:  www. hrsdc.qc.ca/en/q atewa vs/n a v/top  n av/prog ra m/od i . s htm I 


The  report  recognizes 
that  disability  supports, 
which  include 
accessible 
transportation,  are 
essential  for  persons  with 
disabilities  to 
actively  participate  at 
home,  school,  work,  and 
in  the  community,  and 
develop  personal  and 
economic 
independence. 




Development  of  a new  Fuel-Efficient  Accessible  Taxi 

The  New  York  State  Energy  Research  and  Development  Authority,  in  partnership 
with  GSM  Vehicles,  is  conducting  research  into  a new  type  of  fuel-efficient 
accessible  taxi.  GSM  Vehicles  is  a spin-off  of  a Montreal  firm  that  builds  large 
structures  made  of  composite  materials.  The  project  hopes  to  develop  a 
cleaner,  more  efficient  and  more  functional  vehicle  for  use  in  the  New  York  taxi 
market  and  in  paratransit  fleets.  The  GSM  taxi,  will  improve  passenger  comfort 
through  a roomier  interior,  taller  roofline,  and  wider  doors  when  compared  to 
conventional  taxis.  The  vehicle  will  also  have  the  ability  to  transport  up  to  two 
persons  in  wheelchairs.  The  vehicle  will  also  be  flexible  enough  to 
accommodate  other  types  of  powertrains,  such  as  hybrid-electric  systems, 
alternative  fuel  engines,  and  fuel  cells. 
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For  more  information,  please  contact: 


New  York  State  Energy  Research  and  Development  Authority 
Phone:  (866)  697-3732 

Web  site:  http://www.nvserda.org/proarams/transoortation/TransProi  4996.asp 


Seatbelt  & Tie-Down  Safety  Efforts  Pay  Off 


Disabled  Adult  Transit  Service  (DATS)  is  dedicated  to  the  safety  of  all 
passengers  on  all  trips.  Over  the  years,  many  newsletter  articles  have  talked 
about  the  importance  of  proper  securement.  Provincial  legislation  reinforces  the 
requirement  for  passengers  to  be  secured  when  traveling. 

DATS  recently  initiated  a “securement  blitz”  in  February  2005  where  all 
passengers  were  reminded  that: 

Seatbelt  use  on  DATS  is  mandatory  and  a condition  of  ridership. 

if  seatbelts  are  refused  by  the  passenger,  DATS  will  NOT  take  the  trip. 

If  mobility  equipment  cannot  be  tied-down  adequately,  DATS  will  NOT  take 
the  trip. 

The  only  exceptions  will  be  medical  exemptions  and  mobility  aid  waivers. 

In  order  to  enforce  this  policy,  DATS  sent  out  Service  Unit  Coordinators  to  do 
spot  checks  on  drivers  while  on  the  road.  The  Service  Unit  Coordinators  were 
happy  to  report  that  both  passengers  and  drivers  were  complying  with  the 
securement  policy.  Out  of  over  150  spot  checks,  only  four  drivers  were  reported 
as  not  meeting  securement  standards.  These  drivers  will  be  coached  as  to 
proper  procedures  and  given  re-training  as  required.  The  securement  spot 
checks  will  continue  as  a regular  part  of  the  Service  Unit  Coordinators  duties. 

A big  thank-you  goes  out  to  all  passengers  and  DATS  drivers  who  chose  to 
reinforce  their  own  (and  others)  safety  by  complying  with  the  seatbelt  and 
tie-down  requirements.  We  couldn’t  have  done  it  without  you! 
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DATS  drivers  must  properly  secure  all  passengers.  If  you  are  not  offered  a 
seatbelt,  please  call  us  at  496-4570,  option  2 and  let  us  know. 

For  more  information,  please  contact: 

Disabled  Adult  Transit  System 
Phone:  (780)  496-4570 
TTY:  (780)  496-5506 
E-mail:  dats@edmonton.ca 
Web  site:  www.takeets.com 


This  article  has  been  reprinted  from  the  March/April  2005  and  May/June 
2005  issue  of  the  Disabled  Adult  Transit  Service  (DATS)  newsletter  with  the 
permission  of  DATS. 

Article  Submissions  Requested 

Alberta  Infrastructure  and  Transportation  welcomes  articles  on  transportation  that 
are  of  interest  to  people  with  disabilities,  especially  articles  with  a focus  on  rural 
issues.  Articles  may  be  from  individuals,  communities  or  previously  printed. 
Permission  will  be  requested  before  articles  are  published. 

Articles  chosen  for  publication  may  be  edited  for  length.  While  all  articles  are 
gratefully  received,  submission  does  not  guarantee  publication. 


Please  forward  articles  to: 

Mike  Bradley 

Manager,  Passenger  Industry  Development 

Alberta  Transportation 

3rd  floor.  Twin  Atria 

4999  - 98  Avenue 

Edmonton,  Alberta,  T6B  2X3 

Phone:  (780)  415-1381 

Fax:  (780)422-1070 

E-mail:  mike.bradlev@qov.ab.ca 


Breaking  Down  the  Barriers  is  published  by  Alberta  Transportation  to 
provide  information  about  transportation  issues  of  interest  to  people  with 
disabilities  and  related  organizations.  It  is  distributed  to  municipalities,  service 
providers,  provincial  organizations  and  consumer  groups  in  Alberta.  To  be 
added  to  the  distribution  list,  please  phone  (780)  427-7944  or  dial  310-0000  for 
a toll  free  connection  outside  Edmonton.  The  views  and  opinions  expressed  in 

1 i!  1 3flc  * t those  of  the 

Editorial  Board  or  Alberta  Transportation.  To  assist  in  the  dissemination  of 
information  regarding  barrier  free  issues,  readers  are  encouraged  to  reproduce 
articles,  provided  permission  from  the  author  has  been  granted. 


-i  Library  and  Archives  Canada 

Bibliotheque  et  Archives  Canada 


Sara  Wong, 

Senior  Policy  Advisor, 
PassengerT  ransportation, 
Policyand  Planning, 

Tel.  (780)427-9781, 

Fax  (780)  422-1 070,  or 
E-mail  sara.  wong@gov.ab.ca 


Terry  Lofzer, 

Editor, 

Communications, 

Tel,  (780)422-0881 
Fax  (780)  466-31 66,  or 
E-mail  terry,  lotzer@gov,abxa 


Gerry  James, 

Graphics  and  Layout, 
Communications, 

Tel,  (780)422-0331 
Fax  (780)  466-3166,  or 

E-mail  gerry.james@gov,ab.ca 
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